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Open account and deposit money

Ms.T. Good morning. May I help you?

Mr.C. Good morning. I’ m new here. I want to open an account and deposit
some money.

Ms.T. Are you a tourist or are you in business here?
Mr.C. I’ m a student of Shanghai University.

Ms.T. So, you’ re a student.

Mr.C. Yes.
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Ms. T.

Do you have your passport and the resident certificate or student
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Well, I brought my passport and student identity card.

Well, we have several accounts. These accounts are savings accounts
and time deposit accounts.

Would you please give me more details about savings accounts, and
deposit accounts?

Sure, for savings accounts, we pay interest at 1% per annum, and
you can make withdraws from your savings account at any time.
How do you figure the interest on a savings account?

It is compounded and credited to the account quarterly.

I see. How are the transactions recorded?

We will issue you a passbook for your savings account in which each
deposit and with drawl will be entered.

How about time deposit accounts?

We have six kinds of time deposit accounts: three—month, six—month,
one—year, two—year, three—year and five—year. The interest on one
year deposit is 3. 75% per annum, different maturities for deposit
with different interest rate.

I see. The interest for time deposit accounts seems quite
attractive.

It certainly is. Therefore, if you intend to invest in some funds
for a specified term, a time deposit is an ideal kind of safe,
long—term investment.

However, I don’ t want to tie up all my money. Let’ s see, I have
¥ 60,000 in hand. First I need some money which I can withdraw any
time for my daily living expenses, say Y 20,000; second, I need
¥ 15,000 for tuition. I might need ¥ 10,000 in one year to buy a
used motorcycle. The remaining ¥ 25000 I do not need for the near
future; however, I might need this money for travel expenses.

In that case, I suggest you open a savings account and a time—deposit
account. You may put your daily living expenses in your savings
account so that you can withdraw the money anytime you wish. As for
the time deposits, we can issue you two time certificates with
different maturities: one for one year, and the other for three
years to meet your requirements. Will that be all right?

That’ s the best idea.

SEERECEEN A

VRIS

1 Zif

Banking job interview
A. How would you describe yourself?
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B. My background to date has been centered on preparing myself to become
the very best financial consultant I can become. Let me tell you
specifically how I’ ve prepared myself. I am an undergraduate student
in finance at Shanghai University. My past experiences have been in
retail and higher education. Both aspects have prepared me well for
this career.

A. Why do you believe that you are qualified for this position?

B. Sir, most humbly I would like to submit that, if I were not qualified
for this position I would not have been called by you to give this
interview. The fact that, after seeing my qualification you have called
me to give this interview, is good enough for me to believe that I am
qualified for this position.

A. Why do you choose banking sector?

B. Banking sector has evolved tremendously in the past decade. It is not
just limited to its basic role of lending money n taking deposits. this
scope has been widened. There has been development of adequate
professional management and modern managerial techniques and
practices in banking. Banking operations now also serve a large social
purpose. Such highly evolved booming as well as challenging sector
requires upbeat and enthusiastic workers with strong interpersonal
skills.

A. Who are our major competitors and what differences do you notice in
our Bankings products?

B. The company will be expecting that you have done your research on the
industry generally. You should be familiar with the bank’ s products
and services — literature on these can be picked up at any branch. Read
the banks brochures and annual reports — these may be in the careers

information room. Be aware of current trends in the market and try to
find out what each bank is doing in these areas

A. Please describe the ideal job for you following graduation.

B. My ideal job is one that incorporates both my education and practical
work skills to be the best I can be. Namely combining my education in
finance with my working knowledge of customer service operations,
entrepreneurial abilities, computer skills, and administrative skills.
I want to utilize my analytical expertise to help people meet their
financial goals. This is exactly why I am convinced that I would be a
very valuable member of the term.

Currency exchange

A. Morning.

B. Morning.

A. Please tell me the current rate for RMB, and what’s the dollar going
for today?
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Our buying rate for notes is about 623 Yuan for 100 dollars, and the
selling rate of U.S. dollar notes is about 636 Yuan per hundred dollars
today.

Please tell me what you would give me for my U.S. dollars.

How much U.S. dollars you want to change?

About $560

Please wait a moment. I’ 11 find out the current exchange rate between
U.S. dollars and RMB. Ok It’ s 623. 15 Yuan for 100 dollars. These dollars
are worth 3,489.64 Yuan.

OK. Thanks.

Please tell me what note you want, large bill or small bill?

Would you please give me thirty hundred—Yuan notes, forty ten—Yuan
notes, and the rest in small change?

B. Ok, here you are.

A. Thanks.

B. Is there anything else I can help you with?

A. T” d like to break this 50 dollar note, two twenties and ten singles,
please.

B. No problem, here you are.

A. T'd like some coins for this note.

B. Ok, Please take them.

A. Very appreciate.

B. You are welcome.

A. Can you change me some money, please?

B. What kind of currency do you want to change?

A. Please change some RMB from my U.S. dollars’ account.

B. Please tell me how much you want to change.

A. Please change 3,000 RMB.

B. Take Cash or deposit in your card (passbook)?

A. T’d like to take cash. What’s the exchange rate today?

B. If you’ 1l wait a moment, the rates of exchange is about 1:6. 3.

A. That is good.

B. Here you are, total 3,000 RMB.

A. T'd like to break this 100 RMB. Could you give me some small notes?

B. How would you like it?

A. Three 20s, some 10s and b5s, please.

B. Hare you are.

A. Thanks a lot.

B My pleasure.

KERBFNE=

AN S35

VRIS : 2 220
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Hello! My name is Wei Wang. I am interested in foreign currency
deposits, May I ask some advice from you?

Certainly, sit down please. My name is Cao King. Now tell me what
you would like to know.

What is a foreign currency deposit? Is it different from a RMB Yuan
deposit account?

A foreign currency deposit account is similar to a general deposit
account. You earn fixed—interest income as usual. In fact, the
only difference is that you exchange RMB Yuan for foreign
currencies at the quotation rate.

Is it possible for me to release my foreign currency certificates
of deposit before maturity?

Yes, but the interest rate would not be the same as the one you
got at the time of deposit.

Would I get the same amount of money back if I didn’t calculate
the interest?

That depends. Even if the exchange rate was still the same, you
might suffer a loss from the spread between the buying and selling
rates.

I don” t quite understand. Would you explain more clearly?
When you buy a foreign currency from a bank, you usually buy it
at a higher rate than you sell it. The higher one is the bank’s
selling rate and the lower one is the bank’ s buying rate. Unless
the buying rate at the time you release your deposit is equal to
or higher than the selling rate at the time you open the deposit
account, you would have a loss.

Who sets the exchange rate?

Exchange rates are generally determined by the interaction of
supply and demand in the market.

Are there any other influences on exchange rates?

Yes, the most common is Central Bank intervention.

How would Central Bank intervention affect exchange rates?

The Central Bank can purchase or sell domestic currency to affect
the exchange rate.

Is it just that simple?

In addition, market expectations will also have a strong impact
on the time path of the exchange rate.

Mr. W. What does that mean?

Ms.

K. Well, through the size, timing and visibility of its operations,

the Central Bank provides indirect information about official
attitudes toward the current exchange market. Therefore, market
participants may base buying and selling decisions on their
interpretation of these clues.
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If T invest in a foreign currency, when will I realize any profit?
When the RMB Yuan is depreciated against the currency you buy,
then you will get more RMB Yuan back.

Is it possible to tell whether a currency is going to depreciate
or appreciate?

It’s really hard to predict exchange rate fluctuations. There are
a lot of factors that we have to consider. Generally, we analyze
the political and economical situation of a country to get a basic
idea of the prospects of that country s currency.

I never realized that it was so complicated to know a foreign currency.
How would politics affect the value of a currency? Can you give me
some examples?

Sure, an unstable political environment would cause great downward
pressure on that country’ s currency. For example, the depreciation
of the Japanese yen in 1989 was caused by scandals involving
Japanese government officials. Another example is the appreciation
of the Deutsche Mark, which was obviously caused by tearing down
of the Berlin Wall.

Anything else?

Whenever there is a natural disaster or a war, the US dollar will
always appreciate.

Even if America participated in the war?

Yes, because the US dollar is a highly transferable currency. The
dollar market against each currency is normally the most active one,
and professional traders prefer to deal in dollars. Therefore,
people take it for granted that the US dollar is a desirable
safe—haven currency.

Oh, that must be the reason why the value of US dollars increased
immediately during the Persian Gulf crisis.

Yes. In addition to politics, we should also take economics into
consideration.

How would the economy affect a country s currency?

If the economy of a country grows rapidly and the country has great
trade surpluses, the country’ s currency will eventually appreciate.
We call that currency a strong currency. On the other hand, if a
country’ s economy is stagnant, and the country has huge trade
deficits, the country’ s currency will depreciate sooner or later,
and then it becomes a weak currency.

I’ ve noticed that some currencies have very attractive interest rates.
Is that related to their economies? Should I buy the one with the
highest interest rate?

I would not suggest you doing so, because it is very risky. You see,
usually a weak currency has a high interest rate. Sometimes, a
government has to use high interest rates as a policy against
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inflation. We have the examples of the Australian dollar and the
pound sterling, both currencies are very speculative in nature.
They don’ t have good economic prospects, but they have high interest

rates.

Mr. W. But as far as I know, a lot of people invest in foreign currencies
with high interest rates.

Ms. K. Well, we have to admit that a high interest rate seems rather
attractive to investors, but it hurts the country s economy
significantly. So, if you invest in such a country, you expose
yourself to a high risk.

Mr. W. So far. I am satisfied with your explanation. Thank you for being
so patient. Shall we take a break before I ask you several other
questions?

Ms. K. Certainly, it’ s about time for lunch, and I think both of us need
a rest. 1’11 be here the whole afternoon till five o’ clock, and
you are welcome to ask me any further questions about foreign
currency investment then.

L AF N RN

AR A

VR : 2 2R

General Consultation of Investment

Mr. S. Good morning, Ms.

Ms. C. Good morning, Sir. What can I do for you?

Mr. S. My name is Steven Song. I have some idle funds available and I
would like to have some advice about how to invest them. I don’t
have much information about investments, so I hope that I can
learn something from you.

Ms. C. It would be my pleasure to tell you what I know. Have a seat. My
name is Rui Chou. Nice to meet you. First of all, how much money
do you have? Do you have any particular purpose or plan for your
investment?

Mr. S. No, I just want to earn some more money if it is possible. As you
know, the current interest rates on deposits, no matter what kinds,
are relatively low. The interest I receive can’ t even cover
inflation. Well, I have about ¥ 100, 000 that is sitting in my
savings account now.

Ms. C. Fine, how soon would you like to have access to your capital after
you have invested it?

Mr. S. I’m planning to make a trip to Europe either this coming summer
or a year later, so I don’t want to tie up all of my capital.

Ms. C. Maybe you should start a varied portfolio. You could invest half

your capital in short—term investments and half in long—term. We
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can work on that later on. Now, may I ask you to what extent you
are prepared to accept risk?

I am rather conservative. I don’t want to run too many risks,
especially since I am going to retire next year. You see, the
reason why I have come here is to find out if there are any
opportunities to increase my income.

I think it’ s wise of you to attempt to diversify your investments.

You can diversify your risks, and you may also be able to increase
your return.

So, how many investment opportunities are there?

Quite a lot. Our bank offers you various choices of domestic
investments, such as savings accounts, time deposit accounts,
which you should be familiar with, domestic mutual funds, gold,
bonds, stocks, etc. Besides, we also handle foreign exchange
investments, including foreign currency certificates of deposit,
trust funds, mutual funds, etc.

Just as you said, I know some of the investments that you have
mentioned, but not all of them. Can you tell me what the difference
is between the domestic investments and foreign exchange
investments?

. Generally speaking, most investors are familiar with the domestic

investment environment. However, the scale of the domestic market
is smaller than that of the foreign market, and the investment
channels are limited. The foreign investment market is much larger
and has more investment channels, but various political and
economic factors make it more difficult for investors to deal
with.

Please tell me more about each of the investments you just mentioned.

You see, I have current accounts and time deposit accounts in
several local banks. May I also open similar accounts in US
dollars?

Of course you may. You may change your money into any foreign
currency you like, provided that the currency is quoted.

My wife has bought some domestic bonds and stocks. Is it possible

for me to buy foreign bonds or stocks in the foreign market?
Sure, but through trust funds. You had better ask a financial
institution, such as a professional bank, to operate these for
you.

What is a trust fund?

A trust fund means that the investor entrusts his money or
properties to a bank, which acts as his trustee, on a
non—discretionary basis and charges a trustee fee for the services
it renders? For instance, in America, a bank can be named as an
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executor of the estate under awill, and become a trustee to manage
the inheritance as a trust fund.
I see. How about mutual fun? They sound interesting to me.

. C. In fact, amutual fund is a kind of investment trust funds in which

a financial institution accepts funds from various investors in
order to make investments on their behalf.

S. T got it. Now, let’s talk about gold. Some of my colleagues buy

gold rings or necklaces for entertainment. I used to buy gold for
savings purpose, for I had been told that there would be little
risk of depreciation of gold. Is that true? Should I treat gold
as an investment instrument?

Yes, gold is a good investment if you buy and sell it at the proper
time. Generally, people don’t buy too much gold for investment
purposes due to risk diversification.

S. Gold is valuable anyway. Although no interest inflow can accrue

from it, 1its holders will not run the risk of losing their
principals.

C. You' re probably right, but it depends on the situation. Gold used

to be a very important industrial material, but it has been
replaced by some other materials now. So, on the demand side,
the need for gold is decreasing; on the supply side, there is an
abundant surplus. Therefore, gold purchases have been decreasing.
But, I have been told that I would not suffer from inflation if
I invested in gold.

Yes, gold as well as real estate usually protect your capital
against inflation.

Why*

Because gold also represents a sort of goods. During a time of
inflation, the price of gold will increase, too.

. S. Why do many people, especially the older generation, have the idea

that you should buy gold before a war comes?

. C. Let me give you an example. When the war between Iraq and the Allied

Forces was about to happen, the price of gold increased immediately.
Why? Because people anticipated that inflation would accompany
the war. However, as soon as the war was over, the price of gold
fell because of a surplus of supply.

S. Do you suggest that I buy gold when a war is initiated?
C. No, don’ t make your decision in a hurry. If a war lasted for a

period of time, you might make a profit by buying gold. If the
war ended soon, you would suffer a loss due to a decline in price.
Besides, you have to think about how and where to keep the gold.
If I need money, can I apply for a loan against the gold as
collateral?
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Ms. C. No, under most circumstances, I m afraid you cannot. Because it’ s
difficult for a bank to tell whether the gold is genuine or not.

Mr. S. I think I have a general idea of investment now. Do you have any
specific suggestions for me, Ms. Chou?

Ms. C. Yes, generally, we suggest that our customers invest 60 percent
of their funds in the domestic market and 40 percent in foreign
exchange.

Mr. S. Why not fifty and fifty?

Ms. C. Because the foreign market has more uncertainty, and many factors
are unpredictable. We don’ t want our customers to run too many
risks.

L

Mr. I see. Is there anything else that I should consider?

Ms. C. Your own financial condition, your family situation, the trend
of the economy and many other factors, are all worth your thorough
consideration. As for risk, I believe you understand that
high-yield investments always involve high risk. So, you have to
consider the risk you are willing to take. Besides, you have to
consider the time frame? In your case, you don’ t want to tie up
your money too long, so you may choose something

which can be easily cashed or used as collateral for a loan.

Mr. S. Thank you for all your advice. I would like to discuss it with
my wife and come to you again after we have reached a decision.

Ms. C. Here is my name and phone number. It’s my pleasure to help you.

Call me if you have any other questions.

I will. It’s really kind of you. Goodbye, Ms. Chou.

Goodbye, Mr. Song.

Mr.
Ms.

o wm

N BREMEHESHH
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